
All Comments made through Consultation – Public Meetings, Questionnaires and Emails 

Comment Response 

It’s a waste of time and money and does not add 
value, already other places like Nottingham have 

it, what that has achieved other than raise cash 

for Local Authority? 

The Scheme will be cost neutral and provide the 
Council with additional powers to deal with poor 

housing standards and rogue landlords  

I am not against identification of private 
landlords but to charge for it is outrageous 

The Scheme needs to be self funding and 
therefore all landlords will be included and the 

rogue landlords identified and action taken 
against them. 

If my tenant can’t afford the property, it will fall 
on the council to find suitable accommodation 

which they don’t have. Elizabeth court, and 
Boulter crescent are a reflection of poor council 

accommodation my property is a much higher 

standard than these. 

Council accommodation is already covered by the 
same regulations we are trying to implement 

through this scheme (The Decent Homes 
Standard) 

 If this scheme is implemented it should firstly be 
directed at the landlords that do not maintain 

properties and those that let their properties to 

anyone just to fill it. The council must already be 
aware of these landlords/tenants from 

complaints. If the scheme after 12 months prove 
to be working with satisfactory evidence to 

support the scheme and evidence of where the 

licence revenue was spent, then a further roll out 
generally could be put forward again 

We have to target all private rented landlords. 
Due to our research we have undertaken and the 

results that have come out of this research there 

are many properties that need to inspect. 
Currently we are working reactively to 

complaints. This scheme gives us the power to 
inspect properties within the designated area 

without any pre-warning. Making the Council 

more proactive. 

Why start with South Wigston? Target the greedy 

dirty landlords. 

South Wigston meets the majority of the criteria 

needed for a Selective Licensing Scheme to be 

introduced.  

The proposed cost of £805 in your consultation 
document is completely unfair on landlords who 

already provide a good standard of property to 

their tenants. The tenants in our properties have 
a sense of belonging in their homes and treat 

them as their own. There should be some sort of 
sliding scale to reflect the good landlords that 

already exist which is why I have indicated a cost 

of around £250 being much fairer for such 
landlords. 

The proposed cost of £805 was a guide based on 
the current fee for the HMO licences we currently 

operate. We are looking at the possibilities of 

discounts for a number of different things 
however we have to make the scheme cost 

neutral. 

None at all but this will end up happening 

anyway so what a waste of a form and time 

filling it in 

Every response, comment and point raised during 

the consultation will be included in the final 

report and will undoubtedly make an impact on 
the final decisions that are being made. 

If it is to be introduced, an indication of the levels 

of anti social behaviour would be useful, is there 

a way to indicate this is as a result of rentals, this 
and other issues.  I would expect this to reduce 

how would we measure and how can we ensure 
if landlords are asked to pay there is a REAL 

On our website, we have provided the figures for 

crime and ASB for the whole of the borough and 

how that splits down into South Wigston, Oadby 
and Wigston. Unfortunately, this data does not 

narrow it down more to the type of property 
(Private rented, Social Housing) 



benefit.  This I am not adverse to but would want 

clarity on the actual issues as appose to the letter 
which I found difficult to understand as there are 

multiple reasons suggested.  In the end I will 
support but ONLY if there is an up turn and 

improvement for my tenants, my property and 
the local area.  I would still stand by my belief 

this appears to be a revenue generator as appose 

to an attempt to really address.  How would we 
know where the money is used also? 

 

The money raised from the licences are to cover 
the full costs of the set up of the scheme and the 

running of the scheme for the 5 year duration 

I do not request a reference for my tenants as 

they are relatives 

Comments noted. 

Only that I am strongly against this scheme. Comments noted. 

Landlords like me are being stung by councils, 
governments and taxes 

We are introducing this scheme to benefit the 
area; there hopefully will be some long term 

effects on the area. 

In your 11 page document I do not find a 

paragraph 'advantage of licencing for the 
Landlord' why is that? I acknowledge that 

licenced property will be attractive to some 
tenants, but the tenant can judge standard of the 

property they live in without the piece of paper. A 
fee of £805 is totally no go as there is not much 

benefit for the landlord 

The benefits for the landlords are more long term 

than the benefits for the tenants. We are aiming 
for fewer turnovers in tenants in the area, a 

decrease in ASB and to make the area a more 
desirable area to move to. 

I and other landlords that I know will now no 

longer be looking to buy in South Wigston, if this 
stupid Selective Licensing is introduced, causing 

less demand. Short term, I will increase the rents 

- long term, I will sell the house and buy 
elsewhere. 

If you feel that in order to raise the funds for this 

licence you need to increase the rents, then that 
is a business decision by yourself. However, to 

decrease the chances of this happening, we are 

looking at the possibility of allowing 3 months 
after the “go-live” date to apply for a licence. 

I didn’t buy my house as an investment, I bought 
it to live in and only because my circumstances 

changed have I moved. I moved because of 
medical reasons. I had a back op on 7th August 

and I am still recovering. The rent I get in from 
my tenants pays for my rent to live in my new 

property. I will not make any money in the first 

year as the set up costs seem extreme. 

The rent that is being charged for the property 
should be enough to maintain that property, it is 

a commercial concern and profit is on fulfilment 
of the statutory duties by the landlord or agents 

The council must be ineffective when dealing 
with ASB if you are having to bring in this 

scheme 

During this scheme, we will be working closely 
with the ASB officer and ensuring that this view 

changes as this department again will become 

more pro active. 

If you are renting out a decent property and 
doing all the things you should be doing then I 

feel I should not be punished like those landlords 

who ARE renting out bad properties. Therefore, 
for good landlords they should only pay £50 and 

bad landlords £800 

The fee hasn’t been decided based on the 
number of private rented properties in the Ward 

including good and bad landlords, the fee has 

been decided on how much officer time it will 
take to complete an application and compliance 

checks following the issuing of the license 

Fee should be based on what legal fees landlords 

pay each year (gas certificate, epc, etc.) 

The proposed fee will be costed in relation in to 

the costs associated with processing an 
application and maintenance of the licence for 

the 5 year period. 



I am a landlord that has numerous properties 

around the country and several in the area in 
question.  All my properties are maintained to a 

high standard.  I reference all tenants and deal 
with any raised problems promptly.  I also use a 

managing agent to ensure that I and my tenants 
maintain the property.  I AM TOTALLY AGAINST 

THIS SCHEME. I feel you are punishing the good 

landlords who are fulfilling their responsibilities 
already. Surely if you need to do anything this 

should be dealt with on a basis where if the 
tenant complains about the landlord then they 

can be put on a license.  This should not be a 

scheme where you are presumed guilty.  You are 
asking me to pay to prove I am already doing 

what I should be. There is absolutely no benefit 
for me or my tenants in this scheme as 

previously stated my properties are maintained to 
a high standard already with most of my tenants 

having been in the property for more than 3 

years. So what am I getting for the money you 
are asking from me? There is absolutely no need 

to inspect properties which are maintained well.  
I do not need any help or development as a 

landlord.  If a landlord can prove they use a 

managing agent then this should be adequate to 
not need a license in the first case.  

We can not determine whether a house is in a 

good condition from the landlords say so. If we 
did it this way then we wouldn’t inspect any 

properties, from the research about housing 
complaints we know this isn’t the case. The 

benefits we are aiming to achieve for the 
landlords are: 

Longer tenancies 

Less turnover in tenancies 
A more prospective area 

Less ASB and crime 

By charging landlords £800+ (which is an 

absurdly high amount of money) all you are 

doing is giving them less money to invest into 
keeping the property maintained.  These charges 

will result in being passed onto the tenant in the 
form of rental increases. Also, surely one license 

for each landlord is better rather than per 

property. 

We are licensing the property because ultimately 

we are looking to achieve a higher standard of 

private rented properties. The licence is a joint 
licence for the landlord and the properties that 

they own. 

I do NOT agree with it at all. I believe you are 
looking in the wrong place to sort out the area. I 

cannot comprehend how or why a landlord 

should pay an extortionate fee one that I cannot 
afford or justify for issues in the area I don’t 

believe are remotely related to landlords and 
their properties. If you feel landlords are 

mistreating their tenants then these landlords 
should be addressed on a personal level not 

every single landlord targeted when like myself I 

take great care and attention to both my 
property and my king standing tenant. I believe 

that if there are tenants that are being placed in 
the area that are creating anti social behaviour I 

think these people should be addressed 

personally. There are both genuine landlords and 
tenants in the area. This registration fee is going 

to create havoc. It will not resolve any of the 
issues in the area. I think a curfew should be put 

in place for the youths in the streets in the area. 
I STRONGLY advise AGAINST this registration 

The area has been determined based on the 
criteria needed for the introduction of a Selective 

Licensing Scheme. High levels of crime, High 

levels of ASB, high number of housing 
complaints. Like any area South Wigston has its 

positives and negatives but based on the 
evidence we are trying to address the negatives 

and make the area more positive than negative. 



fee. 

Not all landlords are fat cats with 10+ properties. 

Some of us are regular average earners who 
work hard to maintain their single rental 

property. My property is maintained to a high 

standard and my tenants are well looked after. 
Why should I suffer because other landlords do 

not provide good homes? If you’re going to 
introduce this, introduce it for landlords with 

multiple properties- those who can afford it. If I 
can’t afford this and my tenants can’t cover it, I 

will sell. 

We understand that not every landlord owns a 

catalogue of properties. However, the operation 
of private rented properties is a commercial 

decision and the costs of running a privately 

rented property are intrinsic in the commercial 
decision. 

I strongly disagree, I believe there is a high 

demand for rental properties in this area, with 
good connections to the city/ train line in a 

relatively cheap area and I believe this will 

decrease the number of rented properties in the 
area possibly leaving houses empty as not 

everyone can afford to buy 

The issue of the house prices being cheap is a 

factor in determining the Selective licencing area 
as required in the Guidance as Landlords will buy 

cheap properties and obtain greater returns on 

their investment through the rent paid.  

Don't introduce it! Comments have been noted. 

Would you like to buy, maintain & manage my 
property? 

Comments have been noted. 

I cannot see why the council is clearly 
discriminating against rental property tenants and 

landlords by saying in your consultation that 
south Wigston is "an area of high crime and anti 

social behaviour” and that a licensing scheme is 

needed to tackle this. You are therefore implying 
that rental tenants are the cause of this. I fail to 

see how you can justify this statement. If there is 
a problem in this area then all properties both 

rental and private should be included so one 

group isn`t being discriminated against and 
unfairly blamed for the problem. Are you saying 

that people that live in private property do not 
cause crime or anti social behaviour but only 

tenants do? I find this shameful. 

Areas of high crime and anti social behaviour are 
only one of the criteria that need to be met in 

order for the introduction of a selective licensing 
scheme to go ahead.  

 

The reason we are targeting private rented is 
because Housing Associations and Council 

Properties are already covered under the 
legislation we are trying to implement.  

I believe this scheme not to be suitable for the 

area or the purpose it is trying to impose. 

Comments have been noted. 

I think it is clear exactly why this scheme is being 

introduced. It certainly is not to benefit the 
landlord. How does the council believe that the 

fees from the licence will be spent? The brochure 
makes it clear that the landlord will have all the 

responsibility; they will have to manage the 

property (which we do already). Fire safety is 
already in place, anti social behaviour is already 

in place. Which means any revenue will be used 
for what? I was also interested to note that a 

letter was sent to me at the end of October, the 
consultation has been open since 6 September. 

Why has the council waited so long to notify 

The Council, understand that in the first round of 

consultation from comments received the letters 
we sent out to landlords gave landlords an 

insufficient amount of time to respond to this 
proposal. Because of this we extended the 

consultation period by a further 10 weeks 

producing a total of 20 weeks consultation. 
 

The fees raised through licensing are purely for 
the maintenance of the five year scheme, we 

legally can not make a profit from this scheme. 



landlords? 

Our view is that an improvement to the quality to 

the parade of shops would be more welcome by 
the community and more effective than the 

introduction of a licensing scheme. Business rate 

relief and similar incentives could stimulate retail 
activity 

Long term, we believe that if the area is 

improved and becomes more desirable and 
prosperous the attraction to shop owners to set 

up on roads like Blaby Road etc. will become 

more regular. 

It does seem a bit of a postcode lottery for those 

landlords who have properties in and around the 

area... 

The area identified fulfils the Governments 

criteria for Selective licensing. 

I think there is no information about what the 
council intend to do with the scheme? 

All the information is on the website and this is 
updated regularly by the Regulatory Services 

Manager. 

I fear this consultation will be ineffective, 

especially if the fact that I have only recently 
been made aware of it (end of October) despite 

the start date being sometime ago is anything to 

go by. 

Because of this, we extended the consultation 

and also held two public meetings for landlords 
to attend. 

Landlords cannot be responsible for the 
behaviour of their tenants.  References can be 

taken for previous rental history, employment 

references or personal references.  

Landlords can make a condition of the tenancy 
that they do not cause nuisance to neighbours 

and therefore can take action. References are 

frequently taken to assess any prospective 
tenants.  

It will increase rent for the tenants. And make 

landlords sell up as it’s not profitable. 

This is a commercial decision for the Landlords. 

The Council has no powers over the rents set to 

tenants and are trying to minimise the rent 
increase by allowing up to 6 months to collect the 

fee from the current rental income which should 
cover the costs of servicing the property prior to 

making any profit (3 months prior to the go live 

date and 3 months after) 

The council needs to look to its own housing 
stock and to those properties also owned and 

managed by Housing Associations to bring 

effective management and control to tenant 
behaviour.  This I believe is where the council 

should be directing their efforts together with the 
police in order to effect a more community 

minded spirit with adequate resources to support 
young people, Neighbourhood Watch etc., Youth 

and Church organisations etc.  Where the council 

is under resourced in these areas, then the 
Councillors should make direct representation to 

MP's and Government; the Police & Crime 
Commissioner and to funding organisations to 

make effective bids for extra money to help with 

projects that reduce any perceived drug or anti-
social behaviour in the area of South Wigston 

where specifically identified by your plan. 

Housing Associations have procedures in place to 
deal with their own tenants. Housing Associations 

and Council properties already are covered by the 

Decent Homes Standard. 
 

We will be working closely with the ASB officer 
with the aim that these ongoing occurrences 

reduce. 

Bad idea to only highlight one area The area identified fulfilled the requirement of 

the Government guidance. 

It seems on this form that you have to tick We received a number of comments about the 



something in each section - even if nothing is 

applicable, therefore please note:-About Your 
Property Section : 2nd section, none of these 

options apply - we became Landlords for the first 
time in May this year and several people were 

interested in renting our property. 

questionnaire, so, we acted upon it and have 

now added options such as “does not apply” or 
“unsure” 

Yes, use the council tax to police the areas.  Also 

I’m paying an estate agent a monthly fee to 
manage my properties.  How is it fair to make me 

pay further fees if my properties are already 
managed properly? 

The licence will also help the area your property 

is located. The area will improve due to the 
reduction in rogue landlords 

It's not fair for landlords like myself who only 
have one property, is there going to be a better 

service to help landlords? I think it will all 
continue to be on the side of the tenant which 

isn’t always fair. 

Although it may seem this scheme benefits the 
tenants, we are trying to better the relationship 

with the Council and private rented landlords. We 
have spoken about the opportunity of holding 

forums where you can express any concerns, we 

are prepared to hold training for any landlords 
that are new or maybe want more knowledge. 

We are working on ways to make the landlord 
feel that this is benefitting them also. 

The above questions in the About This Area and 
About Your Property are not appropriate.  I rarely 

visit the area, the fact that I have not identified 
any problems does not mean they do not exist 

just it's that I don't know about them because I 

don't live there.  Each of the questions should 
have a 'Don't know' box; otherwise your 

conclusions from the answers will not be valid. 

We have identified the questions that were 
without an option to say it doesn’t apply and 

have addressed this issue. 

I rent out one small house, through an Estate 

Agent, and pay the required income tax on that 
income through my PAYE code.  I like to think 

the rent charged is in line with that 
recommended by the Estate Agent and is a fair 

figure.  Requiring a payment for the licence that 

is too high is likely to push landlords to increase 
their rental fees to cover the cost of the license 

and perhaps not achieving a situation that is fair 
for either reputable tenant or landlord. 

If the scheme is bought in by members on 4th 

February 2020, then there will be 3 months 
(legally) before the scheme actually comes into 

place (5th May). Once the scheme is live, it is 
proposed another 3 months grace period will 

apply meaning you will have until 5th August to 

apply before action will be taken against 
unlicensed premises. Therefore, we are giving 

landlords and agents up to 6 months to gather 
the fees from the current rental income which 

should cover the costs of servicing the property 
prior to making any profit. 

I think every landlord should be taken on their 
own merit, and not a blanket scheme rolled out. 

To a point, this would be ok, but if landlords do 
not comply, and tenants also (let's not put this all 

on the landlords) then fines would need to be 

enforced, depending on the failure of compliance 
and the impact it would have on the area. 

We are currently working on potential fees for 
fines and prosecutions. This scheme gives us the 

advantage of prosecuting for the failure to licence 
as well as any offences to do with the property. 

In our case, if the licences are higher than  the 

equivalent of £100 per year i.e.£500+ we would 

have no choice but to put up our rents to recoup 
the additional costs ( We currently  have to pay 

mortgages and we also offer low rents in return 
for stable and reliable tenants but would not be 

able to sustain this if licences exceeded the 

We are looking at a 3 month grace period to 

allow the landlords to gather the funds from the 

current rental income which should cover the 
costs of servicing the property prior to making 

any profit to reduce any rent increases. Also, the 
questionnaire has now been amended with more 

options on the questions 



equivalent of £100 per year).: In section -About 

your property (Question 2) - Survey would not let 
me move on without ticking a box. None of these 

applied in our case but I had to tick a box to 
allow me to proceed 

It should be the responsibility of the police to 
deal with ant social behaviour 

The Council also has an ASB officer that deals 
with it. 

I think this is targeted money making exercise 

from the council that will badly impact poorer and 

more vulnerable tenants and will have very little 
helpful application in improving rogue landlords. 

This scheme has to be cost neutral so it can not 

be introduced with the intention of making 

money from it. 

All the information in your leaflet about anti 

social behaviour is irrelevant to the introduction 

of an unfair licensing fee. 

We have provided more information on our 

website. 

Make more, specifically detailed, information 
available about the impact this would have on 

landlords and tenants. Provide evidential studies 

of the benefits this would bring to the community 
- anecdotes or presumed outcomes do not qualify 

as sufficient reason to pursue legislative change. 
Also, the following question (from above) does 

not give us any "does not apply" option - I have 
not encountered any of these problems, but had 

to tick something in order to progress. Your 

questionnaire is therefore flawed, and its results 
inaccurate. “In the last 12 months have you 

encountered any of the following issues 
regarding your property? (Please tick all that 

apply) *Difficulty finding new tenant Difficulty 

obtaining references for new tenants Poor 
property conditions Problems evicting tenants 

Problems in neighbouring property affecting your 
property; Tenants causing antisocial behaviour" 

We have updated our website with all the 
relevant information for the scheme. We have 

uploaded the evidence for the scheme to be 

introduced, information on the scheme itself and 
also any new legislation that has been announced 

that is of interest to landlords e.g. the EPC 
certificates. 

 
In respect of the point being made about the 

questionnaire being inaccurate, we have 

amended this with new options to answer. 

I can see the benefits of the scheme, but broadly 
I am not in favour of more bureaucracy or 

associated costs. So I am overall neither for nor 
against the scheme. I had to edit the form 

because the following two questions did not allow 

me to say 'none': 

We have now edited the form. All other 
comments have been noted. 

I spent between £30k and £40k on my house less 
than two years ago. It is immaculate and has a 

good tenant in it. I am happy with her and she 

seems happy with the house. Why do you want 
to tax me? Just leave me be. I appreciate that 

not all landlords are as scrupulous as me but why 
should I have to pay for a licence? Why don't you 

focus on those who are renting out dumps? Why 
don't you just ask my tenant if she is happy and 

leave it at that? And what on earth is the 

connection between landlords and tenant 
behaviour? Also: "In the last 12 months have you 

encountered any of the following issues 
regarding your property? (Please tick all that 

apply) I have had none of these; I ticked one 

We are not taxing landlords we are just adding 
an extra step into renting a property out to 

ensure that the property is of good condition and 

the landlord is of a fit and proper standard. 



because the form insisted on it. Without a "none 

of the above" option, any data you gather from 
these questions are essentially worthless. 

I hope it works, if it is implemented!  The facility 

to have direct contact with someone at the 
Council when needed would be a great asset. 

If the scheme is implemented, the Selective 

Licensing Team will be a point of contact for all 
landlords and tenants. We are also looking at the 

possibility of Landlord forums. 

I think the council need to review. They have to 

understand the social landscape of South 
Wigston many tenants are in low income jobs 

because of their social background with limited 

support and do not have the funds to look after 
the properties and the contents of their property 

they will not be able to afford rent an increase. 
The council would be better of supporting these 

families and Landlords to keep them within the 

area as many local companies employ the local 
residence as many tenants have limited transport 

or you could end up with not only losing the renal 
market, low income families, but also the 

companies that employ them. 

These comments have been noted. 

I will put the property up for sale. This comment has been noted. 

Why is it called selective licensing when you are 

planning to make it compulsory?  Will this also 

apply in time to Magna and Oadby?  I doubt it.  
South Wigston is always targeted adversely. 

It is called Selective Licensing as it only applies to 

a select area, The Private Rented Sector 

I see little other than more bureaucracy and the 

cynic or possibly reality is. Is this a way to raise 

more money for councils? I do acknowledge 
though this might help improve standards and 

drive out rogue landlords, but I would have no 
idea if rogue landlords is really an issue or not.  

Therefore I can only comment on my own 

experience where I provide high quality home 
well maintained. 

The scheme has to be cost neutral, the council 

legally can not benefit from the funds raised. 

I think the council should already be fulfilling its 

responsibilities to tackle street litter and antisocial 

behaviour. Why should landlords be paying for 
this? On Glen gate where we have our house - 

the problem neighbours own their properties so 
the issue isn't always caused by rental properties. 

As you state, it isn’t always caused by private 

tenants however there is a strong correlation 

between the two. 

It’s a money making scheme and you already 
have powers to deal with rogue landlord through 

Housing Act. 

The Council does have some powers in regards 
to rogue landlords. Selective Licensing is a way to 

identify them and be proactive not reactive. 

The only problem I see within the proposed area 

is that neighbouring property has been rented 
out by social housing departments for tenants - 

some of these are not high calibre so the 
problem is their letting procedure. A few doors 

down from my property I understand there was a 

Social housing departments are in control of their 

own tenants however these comments have been 
noted. 



social housing property and a fire was caused by 

the tenants growing cannabis in the property. I 
do not understand why I should subsidise poor 

landlords by paying a fee 

It's ridiculous and putting more financial burden 

on people who already live on the poverty line. 
Also I feel there hasn't been enough promotion 

and notification of this proposal. I only heard 
about it because I went into the local library and 

was told. This needed to be a much wider 
advertised consultation. Also it is the council’s job 

to ensure that housing is adequate- that is why 

we pay council tax, surely? What is this obscure 
figure of £805 and what does it do? How would 

someone decide what is acceptable living 
conditions? 

We have held 20 weeks of consultation, we have 

hand delivered leaflets, held two public meetings 
and advertised the Scheme on the Council 

website and through Social media. All of this has 
been promotion of the scheme to try and get 

peoples views on the proposal. 

The cost of renting in South Wigston is already 
ridiculously high, considering the problems in the 

area. When you think that the prices are already 
not far off more affluent areas like Wigston and 

Countesthorpe - it seems ludicrous that you plan 

on taking an action that will force rents higher. 

Our aim is not to raise the rent prices The rental 
from the current rental income which should 

cover the costs of servicing the property prior to 
making any profit should be utilised. Our aim is 

to improve the living conditions and the 

surrounding area 

This is a tenant tax for those families who cannot 
really afford it. 

The rental from the current rental income which 
should cover the costs of servicing the property 

prior to making any profit 

I really think that the council needs to reconsider 

implementing this scheme, as it will negatively 
impact upon landlords and tenants in this area. 

These comments have been noted. 

The fee shouldn’t be passed onto the tenant 
though this is the landlords’ responsibility. It’s 

their property not the tenants and they are 
choosing to be a landlord. I have only added an 

amount because I have to - but I don’t agree 

with anything 

The current rental income should cover the costs 
of servicing the property prior to making any 

profit 

I think the cost is immaterial if society doesn't 
have or see any benefit. I would be happy to see 

a rent increase if I saw changes from my landlord 

taking more care of me as a tenant who causes 
no issues. 

The aim is to make landlords more accountable 
for any defects in the property. 

I am not supporting this idea. Why should I have 

people coming to inspect my property and 

invading MY privacy just so you can charge a 
ridiculous fee!!! You should only be aiming this to 

the relevant tenants and Landlords before even 
looking at honest and respectful 

Landlords/Tenants. 

The landlord would have to let us inspect the 

property or the licence will not be granted. If the 

licence is not granted then it will be illegal to rent 
out that property. 

Question 5 needs a not relevant option. Really 

disappointed with your biased questioning. 
 

Questions have now been amended. 

I understand there are bad landlords but South 
Wigston poverty area, people can't afford to pay 

unless on benefits or don't care.   Eviction will 

These comments have been noted. 



increase homelessness more people at council 

doors for housing.  As a disabled pensioner living 
on own I can't afford pay more, after 45 years of 

work I may have to leave (daughters live nearby 
and carers) and look to ..........who 

knows.......what is available to me - (a 
graveyard?) 

I can see rents rising as landlords will need to 
recoup the cost of licenses, leading to more 

possibility of evictions, due to unmet rent. This 
seems to me one more way for the council to put 

financial pressures onto landlords, in an already 

difficult housing market. I would also like to know 
if the council are planning to adopt the same 

standards or practice within their own properties. 

The council and housing associations have 
already adopted the standards we are trying to 

implement. 

I have rented properties either side and gardens 

are not maintained. I have had to pay for new 
fencing; landlords don’t want to spend money. 

Tenants do not take any pride in looking after 
their property. 

The scheme will place measures on landlords to 

deal with their properties. 

Please go ahead with this plan, for all the home 
owners, who may have  antisocial  neighbours , 

in these rented Properties 

These comments have been noted. 

The area needs ambition and drive. OWBC need 

to be central in driving this forward and not 
accept long standing learned behaviours. OWBC 

need to raise the expectations of the residents. 

These comments have been noted. 

This is essential to reduce the levels of crime and 

anti social behaviour in the area.  Crime and anti 
social behaviour have increased significantly and 

are having a negative effect on residents. 

Hopefully, with the close work of the ASB officer 

we can start to reduce this. 

I can't comment on the cost of the licensing 

scheme as I don't live in a rented property.  
However, I believe that landlords should limit the 

costs they pass on to the tenant as some will all 
ready be in receipt of welfare payments and will 

not have the means to pay much more. Ideally I 

would expect landlords to pay the cost of the 
license themselves, given that this could be used 

to attract future tenants, who will know from the 
landlord being a member of the scheme, that 

he/she is meeting certain standards of repair and 

maintenance and the standard of behaviour they 
are expected to maintain. 

The current rental income should cover the costs 

of servicing the property prior to the landlord 
making any profit.  

If this becomes reality, you will have so much 

more bigger problems on your hands like children 

with no where to live so I hope you have 
available properties available for them!! 

These comments have been noted 

I feel my landlord is up to date with all the 

relevant certificates and paperwork and I’m 

happy with the condition of the house and feel 
this is putting added pressure on landlords and 

tenants, which could then also end up making 

These comments have been noted. 



some families homeless due to landlords selling 

up or putting rents up which are already high 
which would result in more demand for council 

houses, which is clearly at a all time high. Surely 
the council can find money from other sources 

rather than hitting young families who are just 
surviving already 

South Wigston used to be a nice place to live. 
Now, it is noisy, dirty and intimidating. Selective 

licensing isn't the answer though. It will do 
nothing except drive up already high rents and 

affect the most vulnerable people. It seems 

designed to be some sort of social cleansing 
rather than actually deal with any antisocial 

problems head on. The police need to be more 
proactive in clamping down on antisocial 

behaviour, as do the council. This licensing idea 

just seems like a money grab, which will result in 
tenants suffering higher costs and ultimately, 

lower disposable income. 

Selective Licensing will give the Council more 
powers on top of the existing powers which will 

help us become more proactive. It allows us to 
enter any property within the designated area 

without a notice. 

Any scheme which improves the area is long over 

due. There are still a lot of older people and 
young families who live in this area and the 

standard of rented properties and the high 
turnover of tenants is blight on the area. I am an 

owner occupier so an increase in rent does not 
affect me but something constructive to improve 

the quality of the area and the living standard is 

vital. (I had to answer the questions about rent 
in order to get to the next page of the 

questionnaire 

These comments have been noted. 

Lansdowne grove for parking needs sorting big 

time sick of not getting out side the house the 
two roads that go up to park the houses up top 

of the streets which about 16 in total have no 
parking so have to park on Lansdowne  that 

wrong work vans right plain people in side roads 

living car trailers on the road taking up car space 
then the heavy traffic that comes up and down 

and thought South Wigston is not good at all 
adding to air pollution getting out off Lansdowne 

grove is a night mere when Tesco was built 

should of been better placement of the round 
about 

These comments have been noted. 

A positive move to enforce compliance in the 

private rented sector. 

These comments have been noted. 

Will the Council offer the option of a public 

landlord meeting in order for us to get our points 
across? 

The council have held two successful landlord 

meetings one on Tuesday 7th January 2020 at 
12pm-2pm and the other on Thursday 9th 

January 2020 5pm-7pm. 

Was it in the Councils intention to contact 

landlords for their views on this proposal? 

It was always the councils plan to consult with as 

many statutory consultees as possible. We 
originally sent out a letter to local business, 

landlords, estate agents and we hand delivered 



leaflets to every property in the ward. Since then, 

we have held two sessions weekly at both 
Customer Services on Bell Street and Tesco 

South Wigston. In January, we held two public 
meetings for landlords and residents to attend. 

How will the assessment of housing standards be 
carried out? 

Housing standards will be assessed through an 
inspection by an individual officer. The council 

must inspect the property within the five year 
period and how soon we visit depends on any 

risk we see with the property. For example, if an 
EPC hasn’t been provided we see that as a risk 

and will visit sooner than a property that has got 

all the certificates required. The council will 
inspect the property looking at the 29 hazards of 

HHSRS and using the Decent Homes Standard. 

Will being a member of the National Landlords 

association be taken into account when charging 
for a licence? 

Accreditation is something we take seriously so 

we are looking at ways to reduce the fee for 
those landlords that are apart of an accreditation 

scheme. 

Will there be a discounted price if the property 

passes the inspection with nothing to comment? 

The costs of the licence are based on the true 

costs of processing an application and the 
monitoring of the license. 

What will the licence fee provide for me, as a 

landlord? 

The licence fee will provide more support from 

the council, a more desirable place to own a 

house and hopefully less turnover in the 
tenancies. 

Is the licence fee expected to be paid in one 

instalment or am I able to set a payment plan up 

to cover this cost? 

The licence fee is split into two payments: The 

initial application fee and then the enforcement 

fee. The enforcement fee is paid once the licence 
has been granted.  

Are the area boundaries likely to change? The area of the Selective Licensing Scheme is up 
for consultation meaning the area boundaries 

haven’t been confirmed for definite yet. 

Will I need a licence for all of my properties or is 

the licence just once that covers all of my 
properties? 

The licence is per property. 

Why are housing association and council 

properties exempt from the scheme? 

Housing associations and Council properties are 

already using the standards that we are trying to 

enforce in the Private Rented sector. 

The cost of running the scheme is likely to lead 
to higher rents. How does this help tenants? 

The current rental income should cover the costs 
of servicing the property prior to the landlord 

making any profit. In addition the Council are 

working on ways to reduce the impact on rent 
increases, like allowing a three month grace 

period for applications to be submitted. 

Is the licence per person or per property? The licence would be per property 

Does an agent need to have a licence to manage 

properties? 

An agent may be directed as a licence holder if 

they have full management responsibility and the 
power to under take works and management of 

the property 

If the licence is per person and an agent holds a The licence will be per property. If an agent has 



licence, does this relieve the burden on the 

landlords whose properties the agent manages? 

several properties each one will need to be 

licenced as it is the property that is being 
licenced. 

How was the fee of £805 arrived at? The fee that has been stated was guidance based 

on the current HMO licence application fee a full 

cost analysis of the Scheme will be undertaken to 
derive a true fee for the License.  

How do the 'high levels of crime and ASB' 

compare to the other areas? 

From Police data, we have compared the three 

areas of OWBC together. South Wigston very 

clearly indicates that you have more chance of 
being a victim of ASB than you have in Oadby 

and Wigston. As well as this, in 6 of the other 12 
categories there is more chance of occurrence of 

crime in South Wigston than Oadby and Wigston. 

What happens if I sell my property during the 

licensable period? Do I get a refund? 

If you sell your property during the 5 years, there 

will be no refund available. 

I can’t get online to fill in the questionnaire, are 

there any other ways of getting my view across? 

The Council recognise that not everybody has the 

access to the internet version of the 
questionnaire. So, on 18th November 2019, we 

sent out hard copies of the questionnaire to be 
completed and returned to the offices. We also 

held the two public meetings for anybody to get 
peoples viewpoints and are also accepting any 

comments through email during the consultation. 

Will any new owners during the period be made 

to pay a new fee or the remaining years? 

If somebody buys the house within the licence 

period we would expect them to pay for a new 
licence. 

What has caused the Council to introduce the 
scheme now at this particular time? 

The Council have identified the criteria for 
developing a Selective Licensing scheme. 

Will the option to pay monthly/yearly be made 
available to cover the costs? 

We will investigate this idea. 

Why are landlords being charged for things that 

are out if their control like crime rates and ASB 

levels? 

They're not. There is a correlation between Anti 

Social Behaviour and the private rented sector 

Why South Wigston? In order for a selective licensing scheme to be 
introduced the area has to meet certain criteria 

within the legislation. For example, high level of 

Anti social behaviour, high levels of crime, 
housing complaints and deprivation. South 

Wigston meets the majority of the criteria. 

What data has been compared to come up with 

the South Wigston area being an issue? 

The crime data from the Police has been 

compared between the 3 areas of the Borough. 
We have used the Governments public health 

report to identify deprivation. We as a council 
have also done surveys of the properties in South 

Wigston (EPC Certificates, Roof Condition). We 

have looked at the number of housing complaints 
by postcode, the house price comparison 

between Oadby, Wigston and South Wigston and 
also the migration statistics. 



Why is the suggested fee so high? The fee will be  calculated to cover the costs of 

running the licence, this includes: 
Cover the 5 years of the scheme 

Cost of the service provided by staff 
Time spent on the property (Inspection) 

Enforcement of the scheme 
Administration 

Start up costs 

How will this improve the housing as opposed to 

now as there are existing powers already in 
place? 

At present, we are only being reactive to 

complaints that come in. By introducing a 
licensing scheme we gain more powers of entry 

meaning we can change from being reactive to 

being proactive with the private rented 
accommodation in South Wigston. 

What has a landlord got to do with the Crime and 

ASB rates? 

Crime and ASB are only one of the criteria that 

are needed for a Selective Licensing scheme. 

What happens when a rented property is sold 

within the 5 year licence to another landlord? 

If a property is sold to another landlord, the new 

landlord will be expected to pay a licence fee 
again. 

What categorises a fit and proper person? A fit and proper person will have had no 
involvement in fraudulent offences, sexual 

offences or will have had no housing 
contraventions across the country. 

If we are scoring the houses based on the risk, 
would we be able to provide the landlords with 

their score and any advice on how to raise that 
score? 

Certainly. Similar to the food inspections we will 
provide a score and a period of inspection. 

 

Important – All answers are as of January 2020 

Below are three responses attached from the Consultation – One is from Andrew 

Oldershaw - Landlord another from RLA and the other from SafeAgent. We have attached 

these as there are a number of points raised in each of them. The Contents have been 

noted and addressed in the full decision of the Council 

 

 

Dear Selective Licensing Team, 

The final day of the consultation period for the proposed Selective Licensing Scheme. 

I would like to make the following points: 

The public liaising meeting I attended on the 9th January I felt could have been more informative, 

better chaired and conducted.  It was disappointing that there were no Councillors present when 

their opinion impacts upon the ultimate decision made about this scheme. 

The liaison meeting raised questions that your team had not considered.  

The end of the consultation period, 30th Jan, and the full Council meeting on the 4th February, 

when it was stated that a decision would be made, hardly gives enough time for you to evaluate 



all the information gained from the consultation period, write the report and distribute to all 

Council members for them to read in order for them to be well informed in time for the meeting. 

Clarification is required on: 

The licensing fee split between ‘Registration’ and ‘Enforcement’.  

 

The actual amount of discount for a Landlord being a member of NLA or any other approved 

body. 

Whether a sliding scale of fees would be made according to the condition of the property. i.e. if 

no enforcement is required. 

 

Whether a discount would be given to Landlords who have multiple properties. 

 

What happens if a rental property is sold within the 5 year timescale to another investment 

buyer; does the new owner have to also pay into the Licensing Scheme and if so does this run for 

a 5 year period or would there be a reduced fee according to number of years left from the start 

of the scheme? 

The 5 year time period is not long.  Does the Council really think that it gives enough time to 

inspect all of the private rental properties and enable the significant changes, purported to be 

required in living conditions, social and health standards to take place? 

It was stated that the scheme had to be cost neutral to the Council.  It is difficult to understand 

how this could be the case when clearly so many factors have not been considered. 

It would be appreciated if this email could be acknowledged and information given as to when 

the full report will have been completed and when it will be available to view on the Council 

Website. 

Kind regards, 

Andrew Oldershaw 



 

 



  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 

  



 


